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Emily Neumann - Iowa Legal Aid
Robert and Yvonne Koob Fund for Student Community Engagement

Instructions: Please work with your internship supervisor to fill out this form. Once completed,
return to Kristina Kofoot
Name Emily Neumann_____________________

Agency __Iowa Legal Aid______________

Intern’s Phone Number and E-mail Address (
Organization Contact Person and Phone

Michelle Jungers

Academic Advisor and Phone

Justin Holmes

Future Plans for student

What did you accomplish during your internship?
Throughout my internship, I coordinated and lead the pro se clinic that helps low-income
individuals fill out and file legal paperwork. I also assisted attorneys by drafting letters and
correspondences to clients using professional writing skills.
How did the internship benefit the student?
This internship allowed me to learn about various legal processes. Not only did I learn things
like how to draft a petition or an original notice, but I also learned how to work with clients in a
respectable and professional way. This was very beneficial to me as a student and future lawyer
as I plan for my years ahead in law school and beyond.

How did the internship benefit the agency?
Iowa Legal Aid’s Waterloo Regional Office has offered a pro se clinic in the past, but has lacked
anyone to head the project in recent times. Through my internship, the office is now able to
offers these services to individuals once it again.

How does the internship benefit the community?
Iowa Legal Aid is organization based toward helping low-income members of the community.
Unfortunately, with the amount of cases Iowa Legal Aid receives, not every case can be fully
represented by an attorney. This is where the pro se clinic comes in. My internship running the
pro se clinic offers free legal assistance to qualifying members of community when there is no
other option other than to do it completely alone. Particularly during the COVID-19 pandemic,
there were/are very few public resources, like libraries and courthouses, for community
members to turn for legal assistance. Iowa Legal Aid and the pro se clinic continued to run and
offer services throughout the pandemic.
(Student to complete) One quote that describes the experience gained from completing this
internship (to be used for promotional materials; please specify author of quote)?
My internship with Iowa Legal Aid has truly been an eye-opening experience. Not only was able
to prepare for my future career as a lawyer through the learning of legal processes and assisting
clients, but I was also exposed to social issues that I was, for the most part, unaware of prior to
the internship. I was able to grow in my knowledge about the struggles that low-income
individuals and people of color face in our community daily. – Emily Neumann
(Intern supervisor to complete) One quote that describes the impact the intern had on the
community (to be used for promotional materials; please specify author of quote)?
Emily was able to assist low income and vulnerable clients to gain access to the judicial system
in this unusual time when the courts were closed, and we were unable to physically meet with
clients. She had to get creative in her approach.
To quote Deepak Chopra, “Instead of thinking outside the box, get rid of the box”.

Please provide:
 A reproducible photo of the intern in action at their internship for media
purposes
 If applicable, a copy of materials created by the intern including but not limited
to: books, program materials, videos, promotional materials etc.

